
Phishing Protection

ANTI-FRAUD SERVICES

Detect, prevent, and fight back against phishing attacks 24/7.

Every year, phishing attacks cost organizations billions 
of dollars. There are direct losses due to fraudulent 
transactions, overhead costs from cleaning up 
compromised accounts and increased customer 
support workloads.

In addition to hard costs, phishing attacks also result 
in costs that are significant, but not easily quantified. 
Phishing attacks erode customer trust and lower 
satisfaction, leading to churn. 71% of U.S. adults1 would 
be somewhat likely to switch to a different bank if they 
became a victim of online banking fraud. Victims of 
phishing attacks are also likely to reduce their usage of 
more efficient online channels, preferring to manage 
their accounts and transactions in retail branches 
instead. 

The common response to phishing attacks is to shut 
down phishing websites. While this stops the immediate 
attack, it does little to stop the cybercriminals. Phishing 
sites are expendable and easily replaced. There is an 
abundance of vulnerable websites that can be easily 
compromised to host phishing sites, making it trivial 
for cybercriminals to stage and launch new phishing 
attacks. As a result, the attacks continue unabated. 

Fight back against phishing attacks 
targeting you and your customers.

PhishLabs takes a different strategy. We fight back 
against cybercriminals that target our clients and their 
customers by detecting, analyzing and proactively 
dismantling the systems and illicit services they depend 
on to carry out phishing attacks. 

When a phishing attack is detected, we quickly shut 
down the phishing site — but we do not stop there. We 
dive far beneath the surface of the phishing attack to 
disrupt the cybercrime ecosystem cybercriminals use to 
plan, stage, launch and monetize attacks. 

Unlike phishing sites, the systems and services beneath 
the surface of the phishing attack are not easily 
replaced. Disabling those components of the cybercrime 
ecosystem inflicts real losses on cybercriminals, forcing 
them to rebuild before they can resume their phishing 
campaigns. Those seeking to profit quickly move on to 
easier targets.
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Service features
24/7/365 phishing attack detection and mitigation

100% phishing site shut down success rate

5 hour or less median phishing site shut down

Shut down and disruption of the entire cybercrime 
ecosystem

Optional Vishing and SMiShing coverage (voice and 
SMS text)

Fixed price, unmetered service pricing

1 http://thefinancialbrand.com/32964/consumer-online-security-switching-study/



ANTI-FRAUD SERVICES

Rapid and complete attack 
mitigation

Every day, PhishLabs processes millions of suspicious 
URLs captured from emails and other sources. We 
collect and analyze global email, URL and domain name 
data from a broad network of:

• ISPs and email service providers
• Email security companies
• Spam pots
• Client abuse mailboxes
• Website referer logs
• DMARC feedback loop emails
• Spam tool trackers
• Web crawlers

Phishing sites reported by these sources stream into 
automated PhishLabs systems which process and 
detect phishing attacks against our clients. Phishing 
sites are automatically analyzed and classified 
using fingerprinting, heuristics and other advanced 
techniques. 

Anti-phishing experts in our 24x7x365 Security 
Operations Center (SOC) analyze attacks, investigate the 
cybercrime ecosystem and rapidly shut down phishing 
sites with a 100% success rate.  

Prevent victimization and future 
attacks

PhishLabs experts go beyond shutting down phishing 
sites. We fight back against the cybercrime ecosystem 
by:

• Shutting down data drops and mailers
• Shutting down phishing kit distribution
• Investigating cash out operations
• Conducting ongoing reconnaissance
• Supporting law enforcement action

Our approach disrupts the cybercrime ecosystem, 
impeding profits and requiring cybercriminals to rebuild 
before launching new phishing attacks. Cybercriminals 
then move on to softer targets that do not fight back.

Control phishing mitigation costs

PhishLabs Phishing Protection is a fixed price, 
unmetered service. Other anti-phishing services charge 
fees per incident with no incentive to reduce how often 
clients are attacked. 

With PhishLabs, there are no variable or unexpected 
costs. And our fixed price ensures we will always fight 
back on our clients’ behalf to prevent attacks and 
reduce online fraud.
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About PhishLabs

PhishLabs is the leading provider of 24/7 cybersecurity services that protect against the exploitation of people to 
compromise systems and steal data. PhishLabs combines proprietary technology, intelligence, and human expertise to 
rapidly detect, analyze, and stop targeted cyberattacks before they impact organizations.  

To learn more, visit www.phishlabs.com.


