
Managed Phishing Awareness Training

MANAGED ENTERPRISE PHISHING PROTECTION

Transform your most exploited vulnerability into a powerful security asset.

Bad actors use phishing to evade technology 
organizations use to protect their systems. By phishing 
users, they steal credentials, deploy malware, or simply 
trick victims into doing their bidding. 

These attacks depend on users making the wrong 
decision when they receive a suspicious email. By 
empowering users with key skills and vigilance, 
organizations can transform their most exploited 
vulnerability, people, into a powerful system of sensors 
to detect and defend against phishing attacks. 

However, many organizations invest in training tools 
only to later find underwhelming results and a drop 
in reported emails. Their programs plateau short of 
expectations or they get distracted by other priorities 
and lose focus. As a result, their human layer of defense 
performs far below its true potential. This is due to the 
infrequency of training and the antiquated method 
for educating employees that does not drive behavior 
change..

Delivered as a managed service, PhishLabs Managed 
Phishing Awareness Training Experts partner with 
organizations to make the most of their training 
investments. Using the existing phishing simulation 
platform or our own, PhishLabs’ training experts will 
take your users through an engaging and ongoing 

training program that uses modern learning techniques 
to programmatically develops the skills and behaviors 
that protect against real-world phishing threats.

Learning Designed for Retention and 
Behavior Change

Adults learn differently. Would you choose to sit through 
a lengthy training session if you had the choice? Of 
course not. That’s currently what most organizations 
think works, but results and data tell a different story. 
Even as a student this was not the most effective 
education model. You cram the night before, drain 
your brain, and then forget it all after. According to the 
Ebbinghaus Forgetting Curve, you forget 60 percent of 
what you gained after just one day. After 30 it dwindles 
down to only 20 percent.
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Service features
High frequency, shorter duration training 
model to change user behavior

Expert program leadership led by an 
experienced training professional 

Organizationally aligned training with real-
world phishing threats

Monthly executive reports that show program 
success 

Vendor-neutral support for phishing simulation 
platforms, SCORM compliant

Most CISOs and security awareness program managers 
struggle to define their vision, objectives, and outcomes in 
order to create an effective security awareness program. 
As a result, mistakes are made that can lead to an 
underperforming program or negative sentiment.1

Gartner, Avoid 10 Common Security Awareness Mistakes



MANAGED ENTERPRISE PHISHING PROTECTION

With PhishLabs, your users will progress through 
integrated monthly campaigns focused on a specific 
topic featuring microlearnings, phishing simulations, 
point-of-failure videos and edugraphics. Combined, this 
creates an engaging solution that leads to employees 
both retaining information and increases the number 
of suspicious emails that they report. We call this the 
Short, Focused, and Frequent (SFF) model.

Drive Down Phishing Susceptibility
The ability to recognize and report phishing attacks is 
dependent on several key skills. Its strength depends 
on the sharpness of those skills. Without ongoing 
conditioning, those skills grow dull.

With Managed Phishing Awareness Training, our 
experts use short, focused, and frequent training 
that continuously sharpens the key skills that your 
employees need to recognize and report phishing 
attacks. This methodology uses best practices born from 
years of experience training users across many different 
organizations. Our experts’ craft and execute a custom 
program that applies these practices to constantly drive 
down phishing susceptibility.

Experienced, Authoritative Experts
Security teams are stretched thin. PhishLabs’ Managed 
Phishing Awareness Training delivers a robust program 

without placing an additional burden on your security 
staff and reduces effort from non-security learners. 

Working as a partner with your team, a PhishLabs 
training instructor will provide the planning, analysis, 
and day-to-day management needed to produce real 
results that meet your organization’s vision. Training 
results and phishing threat simulations are then 
reported in a manner that provides meaningful and 
actionable information to both you and your executives. 
In turn, training adjustments can be implemented as 
needed.

Building a Comprehensive Anti-
Phishing Program

Managed Phishing Awareness Training integrates tightly  
with other services as part of PhishLabs Managed 
Enterprise Phishing Protection, which includes:

• Phishing Threat Monitoring & Forensics
• Phishing Threat Indicator Feed

Delivered by PhishLabs anti-phishing and training 
experts, these services combine in a comprehensive 
program that minimizes phishing risk. With Managed 
Enterprise Phishing Protection, you can prevent, detect, 
and respond to the phishing attacks that go unblocked 
by traditional email security measures. 
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About PhishLabs

Founded in 2008, PhishLabs provides 24/7 managed security services that protect against phishing attacks. PhishLabs is 
the only company that protects organizations against phishing attacks that target their customers and employees. The 
company analyzes millions of potential phishing attacks every day, providing global visibility and insight into the phishing 
threat landscape. PhishLabs’ experts use this visibility and insight to manage phishing awareness training programs, 
completely mitigate phishing attacks, and provide impactful threat intelligence. Top financial, healthcare, and technology 
companies rely on PhishLabs to avoid fraud losses, security incidents, and data breaches due to phishing attacks. 

To learn more, visit www.phishlabs.com.


